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IMpuiaoxenne B
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PK 15-2025 ot 19.03.2025

IHOJIMTUKA B OBJIACTU KAYECTBA

Muccus

MpbI KOMaHJa BBICOKOKBATU(HUIIMPOBAHHBIX €IMHOMBIIUIEHHUKOB, KOTOpas paboTaeT ais
HallMX KJIWEHTOB. Mcrnonbp3ys COBpEeMEHHbIE TEXHOJIOTMM, MBI CTapaeMcs BBIBECTH CBOW M HX
OM3HEC Ha KaUeCTBEHHO HOBBI YPOBEHb.

MBI BBINOJIHSIEM TOJIBKO TO, 4TO obemiaem, oOeniaeM TOJIbKO TO, YTO MOKEM, IIOTOMY UTO
JI0BEpHE KIMEHTA - CaMO€ IJIaBHOE Hallle JOCTHKEHHUE.

Bunenue

PykoBoactBo OOO “JIAJl Aii Tu” Oeper Ha cebs 00s3aTesNbCTBA COOTBETCTBOBATH
tpeboBanusM crangapra ISO 9001:2015 u nocrosHHo ymyumath CHCTEMY MEHEIKMEHTa
KayecTBa. [ TaBHBIM HaMEpEHHEM SBIISICTCS KaueCTBEHHOE M MPO(ecCHOHATBHOE PEIOCTABICHHE
KOMIUIEKCHBIX KOHCAJITUHTOBBIX YCIYT B 00JaCTH y4eTa U YIpaBJIeHUs IPEANPUATHEM 3aKa3unKa,
¢ nocnenyromeid aBromaruzanuen Ha ocHoBe IIII ¢upmel "1C": nuarHoctuka, paspaboTka u
BHEJPEHUE MOJEIU JACSITEIbHOCTH, METOJUYECKUX PEKOMEHJAlUUi U perjiaMeHToB paboThl
IPENNpUATHS, TOMOLIb B BBIOOPE MPOrpaMMHOIO MPOAYKTa, €ro NpoJaxy, 00ydeHue nepcoHania,
IIPOEKTHPOBAaHUE, pPa3pabOTKy, BBOJA B OSKCIUIyaTallMlo, a Takxke JAajbHElIIee KOMIUIEKCHOE
COIIPOBOKIECHHUE. MBI CTpEMHMCS JOCTUTHYTH CYIECTBEHHBIX KOHKYPEHTHBIX HPEUMYLIECTB U
CTaTh OJHOW U3 BEIYIIUX POCCUICKMX KOMIAHUHN B 0071aCTH HHPOPMALMOHHBIX TEXHOJIOTHH. MbI
XOTHM JI0OUTHCS 3TOTO OJaroapsi BBICOKOMY MPO(ecCHOHAIN3MY COTPYIHHKOB, HAIIEMY OIIBITY,
KOMIUIEKCHOMY Ka4eCTBEHHOMY pEIICHHIO IIOCTABJIEHHBIX 3aJad. 3ajlol HalIero ycnexa B
JOCTUKEHUM TOCTaBICHHOM LEIM - MPOTrPECCUBHOCTh U (PYHKIMOHAIBHOCTH IPUMEHSEMBIX
TEXHOJIOTU, UX TPAaMOTHOE IPUMEHEHHE y HAIIUX KIMEHTOB, FTOTOBBIX K UHHOBAILIUSIM.

[TonuTuka pyKOBOJCTBA KOMIIAHWM HAalpaBjieHa Ha YJOBJIETBOPEHHE NOTPeOHOCTEM
KIMEHTAa Ha YpPOBHE JyYIIMX MHPOBBIX U OTEYECTBEHHBIX CTAHJAPTOB ITyTEM IOCTOSHHOIO
COBEpPILEHCTBOBAHUS JIEATEIbHOCTH KOMIAHUH.

Peanuszanus 1aHHON MOJMTUKH OCYILIECTBIIAETCS ITyTEM:

° IlocTOSIHHOTO MOBBIIIEHUS TPodecCHoHaNN3Ma COTPYIHUKOB

«MpI obecnieunBaeM peETyJISIpHOE TOBBIIICHHE KBaTM(UKALMU CBOMX COTPYJHHKOB M
noompsieM OOMEH OIBITOM, CYMTasi, YTO YPOBEHb KBATU(PHUKAIMM M TOATOTOBKH HAIIUX
COTPYJHUKOB HEMOCPEICTBEHHO BJIMSAET HA KAUECTBO BBIMOIHIEMBIX padboT»;

° PerynsapHoro konTpons

«Mbl ycTaHaBIMBaeM KOHTPOJb KauecTBa YK€ Ha CaMbIX PaHHUX dTamax, CUUTasl, 4TO
s¢dekTuBHEE MIPeAyNPEeIUThH MPOOIEMY, YEM YCTPAHSTH €€ MOCIEICTBUSY;

° BoBnedeHnus mepcoHalla B MOCTOSHHOE COBEPIICHCTBOBAHUE JEATEIbHOCTH
KOMIIAaHUU

«MbBI co3maeM cpely, CIOCOOCTBYIONIYIO TOJIHOM pealn3alui MOTEHIHANa KaKI0ro
COTPYJIHUKA, T.K. UMEHHO JIFO]IU JIeIat0T KOMIIAHUIO ycIeHoM. [Ipu 3ToM pyKOBOACTBO KOMITAHUU
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CTPEMUTCS K TIOCTOSSHHOMY YCOBEPIIICHCTBOBAHUIO MEXaHM3Ma CTUMYJIUPOBAHUS KaXKJ0ro
pabOTHHKAY;

° Brinonnenue TpeGOBaHUN U OKUTAHUNA TOTPEOUTENCH

«MpBI omepaTMBHO pearupyeM Ha oOpaiieHus 3aKa3uuKoB, CTPEMSICh K OOECHEUYCHUIO
TpeOyeMOro ypOBHS Ka4eCTBA OKA3bIBAEMBIX YCIYT H PACIIUPEHUIO CIIEKTPA BBITOJHIEMBIX PadoT.
Mpbl XOTHM, YTOOBI HAIlM KJIMEHTHI OBUTH JTOBOJIBHBI PE3YyJIhTATOM HAIIed pabOThl HACTOJIBKO,
HACKOJIBKO 3TO MOET CIYKHUTh YJYUIICHUIO PEMyTAallMd KOMIIAHUU KaK HAJIEKHOT0, YECTHOTO U
BBITOJHOTO MOCTABIIMKA CUCTEM aBTOMATH3AIUN);

. Co31aHus CUCTEMbI HEIPEPBIBHOT'O COBEPIICHCTBOBAHUS OPTraHW3aIIMK 1 MPOLIECCOB
€€ JIeATeIbHOCTH

«MbI cTapaeMcsl TOBBINIATH PE3YIbTATUBHOCT U IPPEKTUBHOCTH JEATEIBHOCTH

OpraHu3alM B 1I€JIOM M KaXKJIOro Mpolecca B OTACIbHOCTH. MBI MMOCTOSIHHO COBEPIICHCTBYEM
YPOBEHb TEXHHUYECKOTO OCHAIIEHUS OpraHM3allMd, OCBaWBas HOBEHIINE TEXHOJIOTHUH W BHEIPSS
0o0OpyIOBaHHWE M TPOTpaMMHOE oOOecreueHue, peaqu30BaHHbIE Ha HOBBIX TEPCIEKTHBHBIX
TEH/ICHIUSX).
° [Honnep KKy B3aMMOBBITOJIHOTO COTPYIHUYECTBA C MOCTABIIMKAMU
«MBbI THIATENBHO BHIOMPAEM U OIIEHMBAEM HAIUX MMOCTABIIUKOB, CTPOUM CBOM OTHOLICHHS
HAa OCHOBE B3aMMOIIOHMMAHHUS U COTPYAHHUYECTBA, YTOOBI OBITh YBEPEHHBIMH B KauecCTBE HX
paboThI».
PyKkoBOACTBO KOMITAaHUM HAMEPEHO HEYKOCHUTEIBHO CJe0BaTh U3N0KeHHOH [TomuTuke B
00JIacTH KauecTBa, MPU3bIBAET K ATOMY Bech nepcoHan Kommnanuu u o0s3yercs:
1. O6ecrieunTth MOBEACHUE 10 Kaxa0ro paboTauka [lonuTuku B 00J1acTH KayecTBa.
2. HanenuTs mepcoHal KOMIaHUN TOTHOMOYHUSMH H OTBETCTBEHHOCTHIO B 00J1aCTH Ka4eCTBa.
3. OOecneunth cooTBeTcTBUE CHUCTEMBI MEHEKMEHTAa KayecTBa TPEOOBaHUSM CTaHJApTa
ISO 9001:2015 u mocTOsITHHOE yJIy4YlIEHHUE.



